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10:00 AM—3:00 PM 
 

November 11, 2008 



 9:30 - 10:00 AM   Registration 
 
10:00 – 10:15 AM                                  Welcome & Introductions  
 
 

10:15 -  11:15 AM                  Keynote Speaker                                                  
  “Update on the State of Laboratory Medicine ”  
    “CLMA Update”     “CLMA Update”       
                                     Speaker: JoAnne T. Milbourn, MHSA PMP  
                                                    Customer Program Executive, Corporate Accounts  
                                           McKesson Provider Technologies  
                         CLMA President    

 Management within the field of laboratory medicine requires more than attention to every day operations.  Effective 
leadership dictates that we also keep a focus on the future in order to best prepare to manage the operations of tomor-
row.  This presentation will identify key trends impacting laboratory medicine including consumerism, technology, in-
formation systems and quality systems. 
 

Session Objectives: 
1. Understand the importance of managing and leading for the future. 
2. Identify key trends which impact laboratory managers today. 
3. Learn some practical means to keep a pulse on the laboratory environment. 
 

JoAnne will also bring up to date on the current activities of CLMA. 
 

11:15 AM –12:15 PM         “Customer Service: Putting the Patient First” 
                                             Speakers: Barbara Benner, MBA, CT(ASCP) 
                 Director, Client Services/Customer Relations 
                Kenneth Sisco, M.D., Ph.D. 
                                Medical Director  
                 Quest Diagnostics Nichols Institute 
                 Chantilly, VA 
 
12:15 - 1:15 PM                Lunch and Laboratory Tours       Lunch & Speaker 
 
1:15 - 2:15          “ What’s Coming Down the Pike?  
                        A New President, A New Congress and What It Means to Laboratories” 
              Speaker:   Alan Mertz, President American Clinical Laboratory Association 
                 Washington, DC    

2:15- 3:15 PM               “Benchmarking/Productivity in the Clinical Laboratory: 
   Creating Value (not just savings)  for your  Hospital”                
             Speaker:  Marcia A. Liebel, Ph.D. 
                Senior Project Manager Quest Diagnostics 
 
3:15 pm  SOV Annual Business Meeting  
   Election of Officers and BOD 
   All members are invited to attend. 

 
                                  

 

Preliminary Conference  
Agenda 

Register On Line for Fall Meeting 
We are pleased to announce the ability to register for the meeting on line at 
www.spiritofvirginia-clma.org for SOV members, Industry Partners and interested atten-
dees. Click on button to register on line. You can use a credit card or elect to mail a check. 
We will have receipts available at the meeting if you pay at the door or need proof or regis-
tration.  



DIRECTIONS TO 
QUEST DIAGNOSTICS NICHOLS INSTITUTE 

14225 NEWBROOK DRIVE 
 CHANTILLY, VIRGINIA 20151 

From Interstate 495 (Capital Beltway): 
 
Take I-66 West  (exit 9 from points north, exit 9A from points south). 
Take exit 53 to Route 28 North (Sully Road). 
Take Westfields Boulevard East. 
Make the second right onto Newbrook Drive.  Parking lot is on your right. 
 
From Dulles Airport:  
 
Take the Dulles Toll Road towards Washington D.C. 
Follow the exit for Route 28 South (Sully Road). 
After 3 stop lights you will cross over Route 50.   
Take Westfields Boulevard East. 
Take the 2nd right onto Newbrook Drive. 
Quest Diagnostics is located on the corner of Westfields Blvd and Newbrook Drive. 
Take the 1st right into the parking lot. 

 
3rd SOV Scholarship Awards to be Announced at November Meeting 

Scholarship Committee : Sue Duffee, BSHSI HPL Chairman 
                         Brenda Diffendal, VSUHS 

                                Debbie Reynolds, BSHSI HPL 
Call for scholarship applications were sent out in September. The committee will interview the 
applications and announce the awards during the November meeting.  
 
We still have SOV T-Shirts available and will be available at the meeting. Bring your $$. All 
proceeds will go to the scholarship fund.  
 
 
 
 
 

Special Thank You to the Following Industry Partners 
T-Shirt Logo Sponsor 

ARUP, Flex –7 Courier Logistics, & Sysmex 
 

Regional Meeting Sponsors 
Augusta Medical Center, hosting meeting and meals 

 ARUP, speaker 
 

Fall Education Meeting  
Quest Diagnostics Nichols Institute 

 
 
 



Registration Fees  
Members: $30   Non Members: $50  Students: Free 

Name: ______________________________________________________ 
 
Company: ___________________________________________________ 
 
Address: ____________________________________________________ 
 
Phone: _____________________________________________________ 
 
Fax: _______________________________________________________ 
 
Email: _____________________________________________________ 
 
Make Checks Payable: SOV CLMA 
Send Registration to: 
Marcia Accordino     Phone: (434) 200-3261  
Centra Health Laboratory           Fax:   (434) 200-3795 
1901 Tate Springs Road 
Lynchburg, VA   24501 
E-Mail: Marcia.Accordino@Centrahealth.com 
Registration Deadline: November 7th, 5PM 
 

The format of  our meeting has changed this year. We will not have exhibits. In-
dustry Partners are encouraged to register and attend our meeting and network. 
This is a wonderful opportunity to meet attendees on an informal basis. How-
ever for a donation of  $50 Industry Partners may mail educational info or give-
aways to the address listed below: 

 Quest Diagnostics Nichols Institute 
Attn: Hospital Sales Support CLMA Meeting 

14225 Newbrook Drive 
Chantilly, VA 20151 

We are making bags for all the attendees and will include your info. Register for 
the donation and pay by check or credit card on our website. You may also con-
tact Billie Vaughn, Board Industry Partner Liaison at billie_vaughn@bshsi.org. 


